
Fall 2015

AbleLiving residence 

(adults living with disabilities)
October 20th

Catholic Family Services  
(staff) 
October 21st

Hamilton Hive  
(young professionals) 
October 27th

North Hamilton & Hamilton 

Urban Core Community 

Health Centres   
(staff and board members)
November 4th

YMCA of Hamilton/ 

Burlington/Brantford  
(staff) 
December 1st

Where we went  
+ what we heard

Report on the latest 

Community  
Conversations

Last spring Hamilton Health Sciences launched 

the Our Healthy Future project with a round of 

Community Conversations – public forums where 

people were invited to tell us what they value 

most in their healthcare experience.

This fall we reached out to community-based 

health and social service organizations to help us 

hold focus groups. With a professional facilitator 

leading the discussion, we heard from both 

people who use HHS services, and organizations 

that work with us as a partner. Each focus group 

had six to 10 participants and lasted two  hours.

The feedback we’ve received so far helps HHS 

understand better what we’re like as a place to 

receive care and as a partner to other service 

providers. The focus groups allowed us to 

delve further into some of the themes raised in 

the earlier Community Conversations with the 

general public.

More focus groups are planned for 2016, but themes 

arising from the discussions held so far include:

  Appreciation to HHS for its 

quality of care and expertise

  A need for increased respect, both for 

individual patients and for the role of 

community-based care providers 

  Bring services closer to people; don’t 

make them come to the hospital

  Working closely and continuously 

with community-based providers 

would require a culture shift at HHS

  Community partners want to keep 

a dialogue going with HHS after the 

Our Healthy Future plan is complete

Hospital staff don’t know how to 

transport patients who depend 

on wheelchairs – “They ask, 

‘can you get on the table by 

yourself?’ Do I look like I can?”

“HHS needs to have a better 
understanding of the role 
of Catholic Family Services 
staff – we know what we 
are doing, so listen to us.”

“I’m a big fan of teaching hospitals 
but the trails of duckling doctors 
can be too much. The day I 
found out I lost sight in my eye, 
the doctors and optometrists 
brought all the students in.”

“Communicate with 
other partners at 
transition points – it 
would make a world 
of difference.”



Fall 2015

Focus Groups in January 2016

  Centre de santé Communautaire January 8th

  Immigrants Working Centre January 11th

  Hamilton Roundtable for Poverty 
Reduction  (Steering Committee) 

January 19th

  YWCA Hamilton January 20th

Re-cap of  
Our Healthy Future

Give us your opinion  
and help us plan 
for the future.

New questions have been  

posted online, both at the 

 corporate website and at  

www.OurHealthyFuture.ca.  
For email response, use the  

address ourhealthyfuture@hhsc.ca 

1
  

 What’s the one thing we could do here 

at HHS to give you a better experience?

2
 

  If you’ve ever been in hospital, 

what has somebody said or done 

that’s made you feel respected?

3
 

  As we plan for the future, how do 

you think we can change the way 

we operate to be more effective? 

4
 

  How do you think we could use 

technology better as we try to 

communicate with our patients?

What is Our Healthy Future? 
We’re creating a vision of the care we’ll provide 

in five, 10 and even 20 years. Our Healthy Future 

is Hamilton Health Sciences’ largest planning 

project in decades. More than 1,000 people have 

participated – patients, community members, 

partners, our staff and doctors.

Why are we planning? 
The Our Healthy Future project looks at what our 

communities value most from their hospital care, 

how hospital services are being used and the needs 

we have for the future. It also looks at population 

growth and the overall health of the communities 

served by Hamilton Health Sciences.

What’s happening now? 
Engagement, discussion and data analysis is taking 

place throughout fall 2015 and winter 2016.

What will happen next? 
In June 2016 we’ll submit a document to the 

Ministry of Health and Long-Term Care describing 

a vision of the care we’ll provide in the decades 

ahead. This document is called a Master Program.


